
 

APPLY BY: 
APRIL 20, 2026 

SenioRx Coordinator for Council on Aging: 

     We have a job opening for this position with the Council on Aging 

located at 600 Tyler Ave. SE, Fort Payne. We are looking for someone 

that is passionate about working with Older Adults. Applicant must 

have experience working with Seniors and basic computer skills with 

Excel, Word, and Outlook.  Applicant must see well enough to read 

fine print and numbers without error or transposition.  Must be able to 

communicate effectively with clients, government agencies, program 

administrators, etc., on the telephone and in person.  Must have reading 

skills to read directives, guidelines, and regulations, etc. 

     This position assists senior citizens and others that qualify for 

various programs (following HIPPA Guidelines) with applications for 

participation in the federal drug assistance program.   

✓ They develop a rapport with physicians and medical office staff to 

insure their role in the program is complete.   

✓ Counsels seniors concerning other drug program alternatives as well 

as other available assistance programs.   

✓ Advocates for more physician and pharmaceutical company 

participation.  Speaks to groups about the program. 

✓ Compiles monthly reports for DeKalb County Council on Aging, 

ADSS, and TARCOG. 

✓ Assists Council on Aging & Transportation programs, as needed. 

 

Now hiring for 

SenioRx  

Coordinator 

 

$14.09 PER HOUR 

 

MONDAY - FRIDAY 

 

8:00 AM – 4:00 PM 

 

40 HOURS PER 

WEEK 

 

Benefits package 

includes insurance, 

paid holidays, 

retirement, and 

annual & sick leave 

that can be earned. 

 

DeKALB COUNTY 

COUNCIL ON AGING 

600 Tyler Avenue SE 

Fort Payne, AL 35967 

(256) 845-8590 

    /DeKalbCoA 

Open Monday – Friday 

8:00 am – 4:00 pm 

 

 



 



DEKALB COUNTY 
JOB DESCRIPTION 

 

 

 

 

Job Title:   Coordinator, SenioRX 

 

Department:   Council on Aging/DeKalb County 

 

Job Description Prepared:  May 2000 

     Updated: August 2014  

 

Note: Statements included in this description are intended to reflect in general the duties and 

responsibilities of this job and are not to be interpreted as being all inclusive.  The employee may 

be assigned other duties that are not specifically included. 

 

Relationships 

 

Reports to:   Director 

 

Subordinate Staff:  None 

 

Other Internal Contacts: Other Staff  

 

External Contacts: Clients, Physicians, Medical office staff, General Public, and staff 

of various social agencies. 

 

Job Summary 

 

Under the direction of the Director, the employee assists senior citizens and others that qualify 

for various programs following HIPPA Guidelines with applications of participation in the 

federal indigent drug program.  Develop a rapport with physicians and medical office staff to 

insure their role in the program is complete.  Aware of various indigent drug programs by 

pharmaceutical companies.  Counsels seniors concerning other drug program alternatives as well 

as other available assistance programs.  Advocate for more physicians and pharmaceutical 

companies participation. Compiles monthly reports for DeKalb County Council on Aging, 

ADSS, and TARCOG. 

 

Job Domains 

 

A. Application Assistance 

 

1. Receives referrals for the program by phone or personal interviews; complete intake 

2. Contact client’s physician to encourage participation and coordinate application 

process 



3. Assist client with completing necessary application and compile required 

documentation to determine eligibility 

4. Submit the pharmaceutical application  

5. Advocate with drug manufacturing companies to meet needs of client 

6. Sets up follow-up appointments to provide additional information and complete forms. 

7. Complies reporting as required by the Council on Aging, County Commission, and 

TARCOG 

8. Recruits, trains, and supervises volunteers to help promote/counsel clients about the 

prescription drug program 

9. Other duties as assigned by the DeKalb County Council on Aging Director 

 

B. Coordination with Medical Community 

 

1. Make personal visits to each physician’s office 

2. Explain program to key personnel 

3. Offer assistance to avoid extra workload on medical staff 

 

C. Knowledge of Assistance Programs 

 

1. Works closely with COA Coordinators to determine client’s eligibility for other 

assistance programs 

2. Encourages clients to ask for generic drugs 

3. Promotes clients total well being through participation in the aging programs 

4. Makes clients aware of the public transportation program  

5. Develops knowledge of programs provided by other social service agencies 

6. Participates in insurance counseling training 

 

D. Counseling 

 

1. Provides clients information concerning various programs of medical community 

2. Makes referrals to social services agencies e.g. Department of Human Resources, 

CASA, Upper Sand Mountain Parrish, TARCOG, Legal Department 

3. Counsels client in comparative shopping for prescription and over the counter 

medications 

4. Creates client’s awareness of the variations in supplemental insurance 

5. Instructs clients with suggestions on how to communicate with physician 

6. Provides client with list of area health care providers 

 

E. Advocacy 

1. Obtains knowledge of issues affecting seniors at the federal, state, and local levels of 

government 

2. Encourages seniors to actively participate in advocacy efforts 

3. Develops constant rapport with medical community 

4. Speaks to groups to explain assistance program 

5. Communicates with elected delegation concerning aging issues 

 



F. Reporting 

 

1. Compiles monthly reports to Aging Director 

2. Ensures reports are sent to TARCOG in a timely manner 

3. Compiles program overview for DeKalb County Commission  

 

KNOWLEDGE AND SKILLLS 

 

 

1. Ability to communicate effectively with clients, government agencies, program 

administrators, etc., on the telephone and in person. 

2. Knowledge of medical office procedures 

3. Math skills to maintain operational records. 

4. Writing skills to communicate effectively with assistance organizations. 

5. Reading skills to read directives, guidelines and regulation, etc. 

6. Ability to recognize the needs of senior citizens 

7. Skills to make accurate reports and maintain records 

8. Ability to operate office equipment. 

9. Ability to work with and relate to older adults. 

10. Ability and dedication to follow HIPPA Guidelines. 

 

PHYSICAL CHARACTERISTICS 

 

1. See well enough to read fine print and numbers without error or transposition 

2. Hear well enough to respond to verbal communication 

3. Speak well enough to address various groups  

4. Body mobility to drive, stand, move, and bend 

 

OTHER CHARACTERISTICS 

 

1. Possession of a valid Alabama driver’s license with five year clear record. 

2. Willing to travel throughout the county and state to attend workshops, conferences, 

etc. 

3. Willing to work non-standard hours or weekends as required. 

4. Possess experience in medical community environment 

5. High school education or equivalent 

6. Previous experience working with older adults. 

7. Meets the standards of drug-free policy 

8. Background check and E-verify 

 

PHYSICAL DEMANDS 

 

The work environment involves everyday risks or discomforts which require normal safety 

precautions typical of such places as offices, meeting and training rooms, libraries, and 

residences or commercial vehicles, e.g., use of safe work practices with office equipment, 



avoidance of trips and falls, observance of fire regulations and traffic signals, etc. The work area 

is adequately lighted, heated, and ventilated. 

 

The work is sedentary.  Typically, the employee may sit comfortably to do the work.  However, 

there may be some walking; standing; bending; carrying light items such as papers, books, small 

parts; driving and automobile, etc.  No special physical demands are required to perform the 

work. 

 

I do understand the scope of services which I will provide and the requirements of the DeKalb 

County Council on Aging office. 

 

APPROVALS 

 

 

 

_________________________    _________________________    _____________________ 

 Name          Director                                          Date 

 

 

_________________________    _________________________    _____________________ 

Name                                             SenioRX Coordinator                   Date 












